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Claim Your Business in ChatGPT
ChatGPT now lets businesses claim their listing, keep their details accurate, and see how often ChatGPT mentions them. It's

free and takes about 10 minutes. Follow these steps, then send us one record so we can verify your website for you.

1 Find your business

Sign in to ChatGPT and go to

chatgpt.com/business-hub. Search your

business name and click the listing that

shows your website, not "Create."

2 Check the account

The email shown will own and manage

your listing. Use a company email you'll

keep, not a personal one. Then click

Continue. (You'll see your own email

here.)

3 Choose "Website domain"

Pick Website domain and click Continue.

We'll add the record to your domain for

you. No "Website domain" option? Choose

Business phone, or call us.

4 Send us your TXT record

ChatGPT shows a TXT record. Click the copy icons so every character is

exact. Keep this screen open.

Email both lines to info@cubecreativedesign.com

Name or host, starts with openai-business-claim.

Value or content, starts with openai-business-claim=

Send it the same day. The record expires in about 24 hours. We'll add it

and reply when it's live. Then click Verify domain.

5 Watch for OpenAI's email

You'll see "Claim received." OpenAI reviews

it and emails its decision to the account

from Step 2.

After OpenAI approves your claim

1. Verify with Persona. In Business Hub, select Verify with Persona. Have a

government ID, your business registration details, and proof you can

represent the business. Your name, address, and tax number must match

your official records.

2. Fill in every tab. After Persona, select Edit business info: category and a

300-character description, business email (a code goes to that inbox), hours

and time zone, logo and real photos, and your address. OpenAI reviews each

change.

3. Invite Cube. Select Invite and add info@cubecreativedesign.com as a

business admin, so we can keep your listing current.

Claiming your listing doesn't guarantee that ChatGPT will recommend your business more often. It gives you control of the information ChatGPT has about

you. Screenshots are from Cube's own claim, November 2026. The TXT value is blurred because each one is private to its business.

Questions? Email info@cubecreativedesign.com Cube Creative Design · cubecreative.design


